
Complaint is reviewed by FHC
True Sport Manager to

Formal Complaint against the Code of Conduct or 
UCCMS is received by FHC via the 

Complaint Submission form

1) Verify the jurisdiction: club, provincial, or 
national. 

If the complaint does not fall within national 
jurisdiction, the Complainant will be re-

directed to the province or club. 

* Individuals submitting a complaint should complete the complaint 
submission form with all relevant information including; date, time, location 
of the incident(s), names, details of what occurred, witnesses, actions taken 
(if any), and provide copies of any relevant documents. 

2) Ensure the complaint contains sufficient 
information to proceed and is verified against 

relevant FHC policies.*. 

3) The FHC True Sport Manager liaises with the 
person(s) who filed the complaint to obtain 

further information, if necessary.

Complaint is assessed and vetted by the FHC True Sport Manager to 
determine if the complaint constitutes a Minor or Major Infraction
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If the Complaint received involves 
allegations that may be of an illegal 

nature, such allegations will immediately 
be reported to the FHC CEO and 

appropriate law enforcement and/or 
child welfare authorities. 

The Safe Sport Officer interviews the complainant, the Respondent, any 
relevant witnesses and collects all necessary documentation. The Safe 

Sport Officer will then:

Before any complaint proceeds to the formal stage, 
both the Complainant and the Respondent may 

agree to resolving the dispute via mediation. 
(*) 

Failing the resolution of the complaint through mediation, or if 
either Party chooses to forego alternate dispute resolution, the 

complaint will be investigated by the Case Manager.

During the initial review of the Complaint, the True Sport 
Manager may decide that the alleged Major Infraction is of 
such seriousness as to warrant immediate suspension of an 
Individual pending completion of any criminal process.

* The Dispute Resolution Officer shall decide the format for the 
mediation and determine a deadline before which the parties 
must reach a negotiated decision per the FHC Dispute Resolution 
Policy.

* The Safe Sport Officer is an independent party appointed by FHC 
when complaints are received alleging maltreatment including 
harassment and / or abuse as outlined in the Universal Code of 
Conduct to Prevent and Address Maltreatment in Sport (UCCCMS) 
which has been adopted by FHC

MAJOR Infractions are assessed and vetted by 
an independent Safe Sport Officer

MINOR Infractions Designated Person of Authority 
(DPA) to handle per part 10 of the Complaints and 

Discipline Policy

*See policy for examples of possible disciplinary penalties
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After further investigation, the complaint does not 
fall within the jurisdiction of this Policy, and it 

should be referred to the appropriate body having 
jurisdiction (e.g., the member association or club)

*At this point in time, FHC steps back 
and the next steps are conducted by 

the third-party investigator 

Per the Complaints and Discipline policy.  An independent 
discipline committee is established. The committee chair 

communicates with the parties from here forward.

Discipline Hearing

Discipline Committee imposes penalties* 

Field Hockey Canada is committed to providing a safe sport environment which is characterized by open 
and clear communication, honesty, fairness, and mutual respect.

Appeals to any disciplinary decision will be considered in alignment with the FHC Appeals Policy

*See policy for examples of 
possible disciplinary penalties

The Case Manager  will review any submissions made by either 
Parties and conduct interviews of the Complainant, the 

Respondent, pertinent witnesses, and other persons who may be 
privy to applicable information or background and has the sole 

discretion to: 

Determine whether the complaint is frivolous or 
vexatious, and if so, can dismiss the Complaint 
with no action taken against the Respondent;

Recommend that the Complaint, all 
documentation and the Investigative Report go 

forward to a Disciplinary Hearing

Determine if the complaint needs to be 
further investigated past materials 

received and request the appoint an 
external investigator to assist in the 

collection of information.


