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LETTER FROM THE CHAIR
The year since the last AGM has been an eventful one in all 
aspects: financial change, new staff, Olympic qualifiers, the 
Olympic Games and a new world normal due to Covid.   

2020/2021 Highlights:
• FHC ended last year’s fiscal with a profit due to low level 
of programing and continued fiscal controls.  Full details 
are outlined in the Treasurers Report and Audited 
Statements
• New High Performance Team in place, including HP 
Director, Manager and Coaching staff.  Men representing 
Canada at the Olympics.
• A comprehensive review of FHC’s Policy Suite
• Excellent work done by our committees and active 
support by all directors.  See full details in committee 
reports.
• Regular PSO meetings
• Extensive by-law review started with completion targeted 
for February 2022
• Full board review 

2021-2022 Plans
• Implementing Plans for High Performance
• Full by-law review to align with the COC’s Canadian Sport 
Governance Code
• Working with members and other key stakeholders to 
align priorities in our sport

Thanks to all directors and our CEO Susan, for the 
tremendous amount of work and dedication during this past 
year. 

Congratulations to the Men’s National Team for representing 
us all at the Tokyo 2020 Olympics.

Thanks to the chairs and the members of our ad hoc 
committees.  A tremendous amount of work was 
accomplished this year.

• Hall of Fame: Dr. Sue Neill 
• Coach Education Committee: Nancy McCutcheon
• Officials: Laurie Hogan 
• U sports: Deb Whitten and Nancy Mollenhauer
• Masters: Ian Baggot
• Women’s COC Fund: Sharon Rajaraman
• Fundraising and Sponsorship: Ian Bird

I would like to take this opportunity to deliver a special thank 
you to Rhonda Lewis outgoing board member for her years of 
service and dedication to Field Hockey Canada.  

Sincerely, 

ANN DOGGETT
CHAIR OF THE BOARD

Ann Doggett



LETTER FROM THE CEO
Welcome to Field Hockey Canada’s Annual Report for 2020 - 
2021. This Annual Report covers a period which has 
unfortunately been dominated by the unprecedented 
challenges of the global pandemic. Despite these challenges, 
I am pleased that our report highlights the considerable 
progress made towards reaching our strategic goals. Much 
good work has taken place: from a comprehensive review of 
our policy suite, through a high-performance re-structure, to 
the creation of new positions to support our members and 
innovative initiatives such as our digital conference and 
She-Can campaign. This has been led and supported by our 
wonderful staff team whom I would like to thank for their 
continued drive and positive humility as they serve our sport 
with passion and integrity. It has also been made possible by 
the contribution from all of our hockey family from coast to 
coast to coast. From managing, coaching, umpiring and 
officiating; you are the untold heroes of our hockey nation.

As Field Hockey Canada moves its focus to 2022 and beyond, 
the coming year will be critical to the implementation of our 
strategic goals. We are delighted to have the strategy, 
structure and people in place. Now is our time to look forward 
to working together with our whole community to put the 
exciting new vision for our sport into practice. We have an 
ambitious and challenging agenda designed to change the 
landscape of field hockey across Canada and to challenge for 
podium positions on the International stage. As One Team we 
can achieve this. 

In closing, I return once more to the heartbeat of our 
community: our people. My thanks to all our members, 
stakeholders, athletes and board members. In particular, I 
would like to recognize the contribution of Rhonda Lewis who 
will be stepping off the board this year following decades of 
service to our sport at all levels. Thank you also to our growing 
team of volunteers, donors, sponsors and partners as it is your 
support which improves the quality of hockey experiences we 
can offer and who continue to contribute so much to making 
dreams come true. 

With warmest regards,

SUSAN AHRENS
CEO - FIELD HOCKEY CANADA 

Susan Ahrens
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FINANCIAL REPORTS

EXPENDITURESREVENUE
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TEAM OF TEAMS
The purpose of the Team of Teams initiative is to connect our Canadian 
hockey community. It is an approach to how we are structured, how we 
operate and how we live our values. It recognizes that we are united by 
the sport that we love and can accomplish amazing feats while working 
together.

Our first celebration week: We highlighted the work of our Officials 
Committee, recognized nation-wide officlas in all capacities and 
celebrated our international and Hall of Fame Officials. 

In conjunction with National Volunteers Week, we profiled volunteers 
across the country, recognized community volunteer efforts and made 
a push for national volunteer support.

We celebrated our Masters Committee and Masters National Teams. 
We profiled key masters community members and told feature stories 
of inspiring masters players on and off the field.

In conjunctio with National Coaches Week, we will host our annual 
coaching awards, tell feature stories of fabulous coaches and offer 
educational opportunities for coaches across the country.

One of the goals of the Team of Teams initiative was to 
connect our community by demonstrating the scope of 
our ‘TEAM.’ With this in mind, we wanted to make a 
special effort highlight the off-field working groups that 
make the on-field possible. This included webinars, 
recognition weeks and photos and video. The goal is to 
connect our Teams so we can all feel as one.

CONNECTION

VIDEO

CELEBRATION WEEKS

UMPS & OFFICIALS WEEK (March 22 - 28, 2021)

VOLUNTEER WEEK (April 19 - 25, 2021)

MASTERS WEEK (May 17 - 23, 2021) 

COACHES WEEK - (September 19-25) 



COACH EDUCATION
AMY WARE

ANN DOGGETT SUSAN AHRENS

KRISTA THOMPSON NANCY MCCUTCHEON

JENN BEAGAN

2020 saw the premiere awards for coaching 
handed out to four coaches. Planning is ongoing 
for 2021 as we look to expand our coaching awards 
program and continue to acknowledge coaching 
work across the country. Awards will be handed out 
during CAC coaches week, as well as celebrating 
our FHC Team of Teams coaches week.

A working group updated the community 
course material in alignment with FIH Level 
1 coach requirements. FIH has recognized 
this education module with equivalent FIH 
Level 1 Certification. This course is now 
available via CAC eLearning module to all 
coaches nation wide.

An initiative to increase awareness of the 
with our membership ran in winter/spring. 
Started with three clubs and associations 
pledging to the RCM and currently post 
initiative have 14. CAC shared our initiative 
with other sport agencies at their national 
congress as an example of best practices. 

The committee has made major progress 
to align our coaching courses with FIH 
courses. We have received approval for our 
Community Coach Course to be 
recognized as equivalent Level 1 Course. 
Ongoing work is in progress towards 
equivalent recognition for both our Comp 
Intro and Comp Dev courses.

The coach education committee, updated, 
modernized and re-formatted this sport 
specific course for delivery online. A pilot 
course to train both Learning Facilitators 
(LF) and Coach Evaluators (CE) in the new 
delivery format was held in British 
Columbia. LF’s and CE’s can be trained in 
this context in all regions by our MCD’s

This year, Subject Matter Experts were 
hired to design and deliver Field Hockey 
Canada Sport specific courses in digital 
format. Three sport-specific sessions have 
been successfully delivered with more on 
the way. The Coaching Committee is 
currently training MCD’s and coach 
evaluators for this context.

Two current MCD’s on the committee 
trained members of the committee for 
MCD Comp Intro. There are now five 
trained/certified as MCD in Comp Intro  
representing each geographic area.

Coach Awards / Coaches Week

Community Coach

Responsible Coaching

FIH Coach Training Master Coach Developers

Comp-Intro Coach

COMMITTEE MEMBERS

Comp-Dev Coach

PROJECTS



OFFICIALS COMMITTEE

The Domestic Appointments 
A clear pathway for development by 
ensuring appropriate appointments to 
our Domestic National 
Championships.

The International Appointments
Creating clear decision making 
processes ensuring transparency and 
open communication.

COMMITTEE MEMBERS

SUB-COMMITTEES

TEAM OF TEAMS - UMPIRES AND OFFICIALS WEEK

LAURIE HOGAN

TONY STEWART

MARIO DEMELLO

PAULA PARKS

ALAN WATERMAN

SUSAN AHRENS

MARGARTE JOHNSON

In 2019/2020 the Officials Committee committed to pursuing new priorities starting with 
improving current education structure and making our decisions and work open and 
transparent to the FHC community. Since September 2019 we have created two 
sub-committees and two working groups and have opened communications with the 
PSOs and umpires and officials directly.

Two working groups have been created, each group will complete project specific work 
to develop domestic pathways and update the education and evaluation process for 
Umpires and Technical Officials.

The work of the two Working Groups has continued with education being developed for 
both Technical Officials and Umpires, while the work of the two Sub-Committees was 
paused due to Covid restrictions and cancelled events.  It is anticipated that these 
Sub-Committees will resume when necessary or will evolve to meet upcoming needs of 
FHC Officials Committee.
 



HALL OF FAME COMMITTEE MEMBERS

SUE NEILL

PAULA PARKS

MARIO DEMELLOSUSAN AHRENS

NANCY MOLLENHAUER

YAN HUCKENDUBLER

CLASS OF 2020

ATHLETE CATEGORY

BUILDER CATEGORY

COACH CATEGORY

TEAM CATEGORY



MASTERS COMMITTEE COMMITTEE MEMBERS
IAN BAGGOTT

ALI MCGILLIVRAY

CLARE FORD

ADAM HYDE

DON PATERSON

JOHN MCBRYDE
SUSAN AHRENS

HEATHER BANHAM

TEAM OF TEAMS - MASTERS CELEBRATION WEEK

MASTERS INDOOR

COMMITTEE REPORT
Together with other FHC ad-hoc committees, FHC Masters Committee’s terms-of-reference were 
adjusted to incorporate 4 sub-committees: Indoor, Outdoor, Domestic and Officials. Work is 
currently in hand to populate these sub-committees with both gender and geographic 
representation.

Current members of the Masters Committee include Heather Banham, Adam Hyde, Ali 
McGillivray, Don Paterson and Wendy Stewart. Over the last few months the committee have had 
the valuable advice and help from Jenn Beagan, True Sport manager, to ensure policies reflect 
up-to-date safe sport practices.

The lack of both community and competitive hockey during the past 18 months has allowed 
Masters Committee to focus on governance concerns, in particular Athlete Selection and Team 
Formation policies to name two.

The 2022 World Cup in Virginia Beach (USA), 
February 15-20, is attracting increased attention 
and the Masters Indoor sub-committee is hoping 
to send both Men’s and Women’s teams in all 5 
age categories. A mail-out has gone to all 
registered players to populate each age group 
for expressions of interest.

WORLD CUP
Regrettably, World Masters Hockey made the 
decision several months ago that the C-19 
pandemic made the planned 2021 World Cup 
(Outdoor) events too uncertain. These events 
have now been re-scheduled for 2022 at their 
respective venues: Nottingham (UK) August 
12-21; Cape Town October 1-10 and Tokyo, 
October 19-29.



MEMBERSHIP ENGAGEMENT

We are delighted to announce that this season we will have the new Field 
Hockey Canada – Registration Engagement Database (F-RED) fully 
operational. Nicknamed F-RED by our IT expert, Director Tony Stewart, this 
database (F-RED) will enable our community to register, play, connect and 
engage through a single platform. All membership, event and program 
registrations can now be done online through F-RED. 

F-RED is a much-needed addition to Field Hockey Canada’s services and to 
field hockey across Canada. It will enable FHC to govern the sport more 
efficiently to ensure safe sport implementation at all levels. It will provide a 
national hub to bring all participants together through a platform which 
delivers the functionality to save time and energy throughout the system. 

Over the past 4 months, we have adjusted and received board approval for 
our new membership fees, set up our online merchant account with RAMP to 
collect credit card payments through the registration system, reviewed and 
resolved any bugs found within the programming and pilot tested the system 
using FHC Coach Clinics and Junior Talent ID Camps. With much success from 
these pilots, we look to fully use and implement the system come the new 
membership season on September 1, 2021.  

Field Hockey Canada has adopted a new donations platform called Canada 
Helps. This platform allows us to develop online fundraising programs and 
initiatives via templated forms, collect online payments, produce automated 
tax receipts (min. $3 Donation required on Canada Helps), send automated 
thank you emails and create a donor database for effective reporting 
purposes. 

MEMBERSHIP REGISTRATION (F-RED)

DONATIONS AND REGISTRATION (RAMP) 

DIGITAL ENGAGEMENT NUMBERS

Instagram –
10k followers
25 monthly posts | 100 monthly story-slides
250k monthly impressions

Twitter -
10,400 followers
130k Monthly Impressions 
70 monthly tweets

Facebook -
11,400 followers 
40k monthly reach
50 monthly posts

WEBSITE TRAFFIC

SOCIAL MEDIA REACH

Website - 
Average of 35,000 monthly page views
Average of 10,000 monthly users
51% male, 49% female readership

STAFF LEAD: HAILEY YHAP



MEMBERSHIP ENGAGEMENT

Following a week’s worth of thrilling and invigorating workshops and panels, Field Hockey Canada is proud to say that its first-ever 2020 Digital 
Conference was a complete success! On behalf of the conference and administrative staff, we would like to thank every single workshop leader, 
speaker and conference attendee for making this possible and allowing our vision to come to life. With six sessions in tow, the conference saw 138 
participants — including 38 athletes, 30 coaches, 15 managers and 31 volunteers — from 14 countries over the course of four days. As we work 
toward growing the sport across the country, Field Hockey Canada is committed to continuing the conversations around championship coaching, 
racism, mental wellness, life post-hockey, gender equity, grassroots growth and more. We hope to build off the event’s momentum and establish our 
community as a team of teams.

FIELD HOCKEY CANADA DIGITAL CONFERENCE

STAFF LEADS: KEVIN UNDERHILL, GRACE LI, HAILEY YHAP
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NATIONAL NEXTGEN PROGRAMS
WOMEN’S NEXTGEN PROGRAM

The Women’s Nextgen program has training centres in Victoria, 
Vancouver, and Ontario. The national junior program brought together 
50 athletes to compete for 18 spots at the JWC. With their determined 
roster, Team Canada arrived in Chile. They played an incredible, 
history-making event as they went undefeated, claiming the gold 
medal; the first Pan Am gold medal in Canadian junior history. It was a 
truly incredible accomplishment and came with a bid to the Junior 
World Cup in December. Huge thanks and appreciation to the staff: 
Patrick Tshutshani, Jenn Beagan, Nancy Mollenhauer, Ayesha Koome 
and Justine Branco. We’re so proud of our national junior programs for 
all their success. We are looking forward to the JWC in South Africa 
later this year.

2021 JUNIOR PAN AMERICAN CHAMPIONSHIP



NATIONAL NEXTGEN PROGRAMS
MEN’S NEXTGEN PROGRAM

The Men’s Nextgen program has training centres in Vancouver, 
Ontario, and Quebec. In June, the top 26 junior-aged players arrived in 
Vancouver to start the selection process or the Junior Pan American 
Championships. A roster of 18 was selected and the team traveled to 
Chile for JPAC 2021. The Junior Men’s National team finished JPAC 
with a 3-3, bowing out in the semfinals against Argentina. They lost the 
bronze medal game in a heartbreaking shootout against USA. Huge 
thanks to the coaching staff, Indy Sehmbi, Geoff Matthews and Richard 
Hildreth as well as our traveling support staff of Alisa Carey, Ayesha 
Koome and Jen Mark.

2021 JUNIOR PAN AMERICAN CHAMPIONSHIP



INDOOR NATIONAL TEAMS

After a multi-year build, a long COVID-19 delay and a tournament 
postponement, Field Hockey Canada was thrilled to send the men’s 
and women’s indoor national teams to Pennsylvania for the Indoor Pan 
American Cup. The Women’s team won the silver medal, losing in the 
finals to USA; and the Men’s team came third. Canadian Kathryn 
Williams won goalkeeper of the tournament for her incredible 
performance in the Canadian net. Both teams missed out on qualifying 
for the Indoor World Cup.

2021 INDOOR PAN AMERICAN CUP



WOMEN’S NATIONAL TEAM
The Women’s National Team trains out of Vancouver, BC. Due to 
COVID-19 challenges, the team hasn’t been able to compete 
internationally this year. Instead, they have been training and hosting 
camps domestically. The March carding camp determined Sport 
Canada carding and the team has partnered with CSI-Pacific for IST 
needs (Mental performance and S&C). The team is identifying fall 2021 
for a series of test matches. The next competition elements on the 
calendar are Commonwealth Games 2022 and World Cup qualifying. 



In lead up to the Olympic Games, typically, Canada will play in multiple 
international competitions and training tours. With travel restrictions and 
tournaments cancelled, the options were limited. The staff did an amazing job, 
safely taking the team on two pre-Olympic tours to Europe (April and May) to 
face top international competition. The team then had Olympic selection camp 
followed by the team roster announcement. Despite COVID challenges, the 
Men’s National Team staged and trained in Akaiwa City, Okayama prior to the 
Games. The team had a successful lead-in and ultimately performed admirably 
at the 2020 Tokyo Olympic Games.

MEN’S NATIONAL TEAM



TOKYO 2020

It was a challenge to host in-person events before, during and after the 
Olympic Games due to COVID-19 restrictions. With that said, Field Hockey 
Canada adapted and hosted online engagements prior to the games. There 
was a jacket ceremony atop Cypress Mountain in Vancouver, online alumni 
dinners, and a send-off event in Vancouver Harbour. During the games, there 
was social media contests and digital watch parties on Discord. The Olympic 
tournament brought together thousands of fans to celebrate Canadian hockey. 

INSTAGRAM
Engagements:  27.6K (content interactions) / +105%
Reach:  31.2K (accounts reached) / +53.1%
NOTE: We hit 10k followers shortly after OG TWITTER

Tweets: +193
Tweet impressions: 531K
Profile visits: 50K
Mentions: 373
Followers: +94

FACEBOOK
Reach: 212K (people reached)

WEBSITE
70k page views
59k unique page views

TOKYO 2020 RESULTS

TOKYO 2020 ENGAGEMENTS

SOCIAL MEDIA

THANK YOU STAFF!!

CANADA vs GERMANY

CANADA vs GREAT BRITAIN

CANADA vs NETHERLANDS

CANADA vs BELGIUM

CANADA vs SOUTH AFRICA

1-7 LOSS

1-3 LOSS

204 LOSS

1-9 LOSS

4-4 DRAW





FIELD HOCKEY CANADA

6111 RIVER ROAD, RICHMOND, BC

THANK 
YOU




